
Nearly 600,000 working aged persons with disabilities in 
Pennsylvania participate in income programs with the Social 
Security Administration (SSA).  Despite a severe impairment 
and other barriers to employment, many beneficiaries have 
a desire to work.  Managing Your Benefits for Employment 
Success and Transition (MY BEST) is designed to help fulfill 
that desire.
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Program  Goal
Managing Your Benefits for Employment Success and 
Transition (MY BEST) is designed to enhance and 
improve employment outcomes and increase financial 
self-sufficiency among young adults who receive Social 
Security disability benefits.

Background
Enrollment onto the disability benefit programs managed 
by the Social Security Administration (SSA) has continued 
to increase despite improvements in health care, 
accessibility, and expansion of community services.  Most 
applicants for SSA benefits turn to this option as a final 
solution when employment seems impossible.  

When a young adult with a disability receives or is 
applying for SSA benefits, this has a profound impact 
on current actions and future goals in respect to 
employment.  The primary criteria for establishing SSA 
eligibility is demonstrating an inability to earn “substantial 
gainful activity” or “SGA,” essentially meaning that the 
individual must prove that he or she is not able to engage 
in substantial work due to his/her disability.    Since 
qualifying for benefit status can take time and may require 
appeals, the applicant may be in a holding pattern when 
it comes to any current employment opportunities.   
Parents and/or relevant social service care givers may be 
concerned that any actions that point towards employment 
will be interpreted as an ability to work by SSA, thus such 
actions are sometimes discouraged. 

Supplemental Security Income (SSI) represents a 
predictable monthly income stream plus automatic 
eligibility for Medicaid in nearly all states, including PA.  
Fear of losing this benefit is a great motivator.   The subtle 
complexities of SSI contribute to reporting errors resulting 
in some beneficiaries experiencing overpayments when 
working.   As a result, employment may be viewed as high 
risk behavior by the beneficiary as well as parents and 
others who influence decision making of the young adult.  

Recommended Best Practices for  
Parents & SSA Beneficiaries
Qualifying for SSA benefits is an important step 
for individuals who need this financial support.  In 
addition, eligibility for Supplemental Security Income 
(SSI) can also facilitate  eligibility for Medicaid, which 
provides health insurance as well as access to many 
community living supports.

Qualifying for SSA benefits and/or Medicaid does not 
mean that someone can not work.     

Explore and utilize the variety of work incentives 
available to beneficiaries depending on the person’s 
specific priorities. The various incentives could allow:

•	 High school and college students (until age 
22) to maximize SSI payments when working

•	 Someone to exceed resources and potentially 
increase monthly income in order to set aside 
saving for a vocational goal

•	 A beneficiary to seek job placement from 
preferred local providers

•	 Someone to automatically resume benefits, if 
benefits had initially been terminated due to 
employment

When a beneficiary begins to work, communicate 
each month with SSA by mail.   Mailing paystubs will 
enhance accurate reporting.   In addition to guidance 
from SSA personnel, there are Community Work 
Incentive Coordinators (CWIC) that specialize in 
helping beneficiaries who are working or planning 
for employment.   The CWIC works for a community 
agency but is trained and certified in curriculum 
approved by SSA and can serve as a useful resource for 
beneficiaries in learning how to take control of their 
benefit status while working or preparing for work. 

   

Recommended Best Practices  
for Transition Professionals
Special Education programs and related community 
organizations that serve young adults with disabilities 
are in the business of influencing and shaping career 
planning.   When a young adult receives SSA benefits, 
this is a significant component that needs to be 
addressed.   Many parents may be reluctant to initiate 
discussions about SSA benefits for their transition aged 
child.  They might consider this a confidential financial 
matter and not part of the educational domain.  They 
might even believe that discussions about employment 
opportunities will result in termination of their child’s 
benefits.  Consider some or all of the following options:

•	 Communicate basic messages about SSA 
eligibility and working in the schools literature 
and web site 

•	 Maintain materials at school about work 
incentives to provide as handouts

•	 Initiate the discussion of SSA eligibility as part 
of the IEP- transition planning.  During IEP 
planning, inquire about SSA benefit status and 
how this might impact current or future career 
planning

•	 Coordinate a back-to-school night for parents 
and young adults in special education, 
and include a Community Work Incentive 
Coordinator to participate

•	 With permission of the parent, refer the 
student/parent to the local Community Work 
Incentive Coordinator

•	 Participate in basic training about work 
incentives

Program Administrator & Partnerships
AHEDD is a private, non-profit company established in 1977 
with a mission to serve the community as a catalyst in the 
employment and development of persons with disabilities.  
AHEDD (www.ahedd.org) operates an array of employment 
programs by partnering with business and persons with 
disabilities through a network throughout Pennsylvania and 
Delaware.   

Based on the success of a cooperative agreement with the 
Social Security Administration to provide Work Incentives 
Planning Assistance, AHEDD is spearheading efforts to 
reach underserved transitioned aged youth with disabilities.  
“Managing Your Benefits for Employment Success and 
Transition” (MY BEST) is being conducted in the 5-county 
region in Southeastern Pennsylvania including: Bucks, 
Chester, Delaware, Montgomery and Philadelphia.   The 
focus is supported employment and work incentive 

counseling to transition aged youth between the ages of 16-30.  
Interested participants and parents can apply directly or be 
referred by a community agency, transition professionals.   

Participant Eligibility
Interested applicants must be between the ages of 16-30, and 
currently receiving Supplemental Security Income (SSI) and/
or Social Security Disability Insurance (SSDI) and/or Social 
Security Childhood Disability Benefits (CDB).

While it is not essential that the applicant is currently 
working, given the nature of this program, it is necessary 
to provide evidence of the intention to become employed.  
This can be demonstrated through documented goals in 
the applicant’s Individualized Education Plan (IEP) and/or 
current referral to the Office of Vocational Rehabilitation 
(OVR), Ticket to Work, or other source.   

For individuals who have a representative payee, as well as 
all minors under the age of 18, it is necessary that the payee, 
parent or designated guardian approve participation through 
AHEDD’s request for permission to participate.

Ticket To Work Basics
The Ticket to Work program is employment program run 
by the Social Security Administration. The Ticket can be 
taken to OVR or assigned to an Employment Network in 
obtain employment services to help the youth get and keep 
a job.  ENs are service providers approved by SSA to work 
with Ticket Holders.  A Ticket Holder can even go to VR 
for services to enter the workforce and, after the VR case is 
closed, take the Ticket to an EN for supports to maintain and 
advance in employment.   

Information on ENs serving local communities can be found 
at:  www.yourtickettowork.com.  Click on “Directory of 
Employment Networks” on the left side of the page.  Enter 
the zip code and read about the services and supports offered 
by ENs in the area.  EN information is also available by 
calling: 1-866-968-7842.

REFERRAL TO Managing Your Benefits 
for Employment Success & Transition (MY BEST)
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Name:  _____________________________________________________________________

Address:  ___________________________________________________________________

City: ___________________________  State: _____  Zip: ____________ 

Home Telephone: (_____) _________________ 

School (if applicable):  _____________________________________________________ 

Date of Birth: ____ /_____ / _____ 

Type of SSA Benefit:      o SSI       o SSDI/SSCDB       o Both       oNot Sure

Eligible > 12 mos.:         o Yes       oNo

Any Work History:        o Yes       oNo

Person Making Referral 

 _____________________________     ______________________________      _________
Print Name                                             Signature                                                Date

Representative/Parent Guardian Permission

I am the representative payee    parent    guardian    other    (circle all that apply) 
of the individual referred to this program and I give my consent for this individual to 
participate.    It is my understanding that participation will not affect eligibility, nor have 
an adverse impact on this benefit program for this individual, but rather the program will 
provide guidance and training on how to manage SSA benefits in light of current or future 
employment opportunities.

 _____________________________     ______________________________      _________
Print Name                                             Signature                                                Date


